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The Therapeutic Massage Professional
Massage therapists treat clients by using touch to manipulate the soft-tissues of the body. With their
touch, therapists relieve pain, help rehabilitate injuries, improve circulation, relieve stress, increase
relaxation, and aid in the general wellness of clients. In today’s industry of massage therapy, it is
more important than ever to have knowledge and skills necessary for a successful career. There are
a wide range of opportunities available in today’s spa environment, and there are many different
potential business relationships that will be encountered throughout a typical career.

The Therapeutic Massage Program
This program provides an overview of the theoretical principles for common massage therapy
systems and manual techniques, as well as the historical influences from a variety of cultures in
order to best understand the massage therapy industry and profession today. In addition, the course
overviews selected major cautions and contraindications for giving massage, as well as the effects
and benefits of proper massage therapy treatments. The program offers fundamental knowledge
along ethical and professional boundaries and serves to introduce both the theoretical basis as well
as the demonstration of fundamental manual techniques in the traditional discipline of Western
Massage (i.e. Swedish massage), and the contemporary systems of Myofascial Massage, Trigger
Point Therapy, and Reflexology. Additionally, this program also offers a well-organized study of the
bones, joints, and muscles, all presented in a specific order that reflects the Ida P. Rolf method for
developing structural integrity of the myofascial systems in the body including palpation exercises to
help you become comfortable with locating bony landmarks and exploring joint structures and
motions, as well as learning the locations, actions, and trigger points of the muscles.
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Education and National Certifications
 Students should have or be pursuing a high school diploma or GED.
 There are no state approval and/or state requirements associated with this program.
 There is a National Certification exam available to students who successfully complete
this program:
 Microsoft Office Specialist (MOS) Certification Exam.
Program Objectives
At the conclusion of this program, students will:
 Explain the effects, benefits and clinical applications of massage.
 Explain contraindications and endangerment sites common to massage therapy
 Understand the principles and techniques used in Western Massage Therapy.
 Understand the principles of joint range of motion and explain the various techniques
used to optimize joint mobility and range of motion.
 Understand the principles of Myofascial Massage and explain the basic manual
techniques used to treat the myofascial system.
 Understand the basic physiology of trigger points, and explain the manual techniques
used to treat trigger points as a massage therapist.
 Understand the principles of Reflexology and explain the basic techniques used to treat
the various systems of the body with the application of manual reflexology methods.
 Identify and differentiate tissue layers.
 Demonstrate the palpation of tissue layers and describe the quality of touch by layer.
 Identify bony landmarks, origins and insertions, and action of skeletal muscles.
 Demonstrate the palpation of bony landmarks and skeletal muscles
 Demonstrate knowledge of what joint actions each muscle generates.
 Use Microsoft Office

National Certification
Upon successful completion of this Columbia Southern University program, students would be
eligible to sit for the Microsoft Office Specialist (MOS) exam. Although there are no state
approval, state registration or other state requirements for this program, students who complete
this program at Columbia Southern University will be prepared and are eligible to sit for this
national certification exam. Students who complete this program are encouraged to complete
the externship option with their program. Students who complete this program can and do sit for
the MOS national certification exams and are qualified, eligible and prepared to do
so. Columbia Southern University works with each student to complete the exam application
and register the student to take their national certification exam.
Externship / Hands on Training / Practicum
Although not a requirement, once students complete the program, they have the ability to
participate in an externship and/or hands on practicum so as to practice the skills necessary to
perform the job requirements of a professional in this field. Students will be assisted with
completing a resume and/or other requirements necessary to work in this field. All students who
complete this program are eligible to participate in an externship and will be placed with a
participating organization near their location. Columbia Southern University works with national
organizations and has the ability to place students in externship opportunities nationwide.
Columbia Southern University contact: If students have any questions regarding this
program including national certification and externships, they should call Laurie Coleman at
800.977.8449 x1840 or via email at laurie.coleman@columbiasouthern.edu.
Note: No refunds can be issued after the start date published in your Financial Award document.
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About Columbia Southern University!
Welcome to Columbia Southern University!
OUR MISSION: Columbia Southern University provides diverse learning experiences and
affordable, flexible distance education programs at the certificate, undergraduate, and graduate
levels to a global student body, delivered by qualified, student-centered faculty committed to
teaching and student learning. The University is dedicated to providing exceptional academic
and student support services.
OUR VISION: The Vision of Columbia Southern University is to change and improve lives
through higher education by enabling students to maximize their professional and personal
potential.
The Continuing Education Department at Columbia Southern University is committed to a
program of public service, outreach and continuing education by sharing resources with the
workforce to enhance the intellectual capital of all those in need or desire lifelong learning and
development. http://www.columbiasouthern.edu/online-degree/continuing-education

Columbia Southern University and Pearson Education
Columbia Southern University’s eLearning programs were developed in partnership with
Pearson Education to produce the highest quality, best-in-class content and delivery necessary
to enhance the overall student learning experience, boost understanding and ensure
retention. Pearson Education is the premier content and learning company in North America
offering solutions to the higher education and career training divisions of colleges and
universities across the country aimed at driving quality education programs to ensure student
success. Please visit us at www.pearson.com.
About Pearson Education
Welcome to Pearson. We have a simple mission: to help people make more of their lives
through learning. We are the world's leading learning company, with 40,000 employees in more
than 80 countries helping people of all ages to make measurable progress in their lives. We
provide a range of education products and services to institutions, governments and direct to
individual learners, that help people everywhere aim higher and fulfil their true potential. Our
commitment to them requires a holistic approach to education. It begins by using research to
understand what sort of learning works best, it continues by bringing together people and
organizations to develop ideas, and it comes back round by measuring the outcomes of our
products.
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Therapeutic Massage Program Detailed Student Objectives:
HISTORY AND PERSPECTIVE OF MASSAGE THERAPY
 Describe massage in the context of a natural healing art, and understand the traditional
influences that helped to shape today's massage therapy profession.
 Define massage and describe fundamental massage techniques commonly used.
 Explain the concept of wellness, and understand how massage therapy is
complimentary to Western medicine.
 Comprehend the basic terminology used to describe the various types of massage styles
and techniques commonly used.
THE BENEFITS AND APPLICATIONS OF MASSAGE
 Explain the various massage techniques and the effects they have on the body, mind,
and emotions.
 Identify how and when massage therapy fits into the healing process of tissue repair.
 Explain the primary effects that massage has on each of the body systems, and on the
organism level overall.
 Explain how massage therapy is used in treating human pathologies.
 Understand how research literacy and the evidence-based practice is important for the
massage therapy profession.
 Explain the basic massage applications for each system of the body, and how massage
is used to compliment standard medical treatment in hospitals and nursing homes.
CONTRAINDICATIONS AND MASSAGE GUIDELINES
 Describe the major endangerment sites of the body, which require knowledge and
caution to avoid injury during massage.
 Explain the principles for general, regional, and local contraindications for massage.
 Explain the common medications and understand the implications for giving massage to
medicated clients.
 Describe the major components for maintaining a professional presence, including
sanitation and hand washing practices.
 Explain the primary considerations for self-care as a massage therapist.
 Describe the primary elements of massage applications, including topical substances,
proper draping, safety and comfort of the client, and use of techniques.
 Explain the paramount ethical and moral considerations for the professional of massage
therapy, and confidentiality as a client’s right to privacy.
WESTERN MASSAGE TECHNIQUES & JOINT MOVEMENTS
 Identify the primary manual techniques used in Western Massage, and the variations for
each
 Describe the variations of each of the primary western massage techniques, and how
they can provide specific effects
 Understand how to use western massage techniques appropriately in a session
 Distinguish between active and passive movements, joint mobilization techniques, and
stretching
 Explain the therapeutic benefits of massage
 Understand the application of mobilizing and stretching techniques for different joints
and areas of the body, as well as the guidelines for applying joint movements
CONTEMPORARY MASSAGE AND BODYWORK
 Identify three contemporary massage and bodywork systems that are popular within the
industry
 Explain the basic history and physiological basis of myofascial massage
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Identify the primary guidelines, contraindications, and basic myofascial techniques
used
 Explain the basic history and physiological basis of trigger point therapy
 Explain how to locate trigger points, and how they can radiate pain in predictable
patterns
 Identify the primary deactivation techniques used to treat trigger points
 Explain the basic history and energetic basis of reflexology
 Explain zone therapy and the guidelines in giving reflexology sessions, including
positioning the receiver and body mechanic considerations for the therapist
 Identify the primary foot reflexology techniques
BONY LANDMARKS AND MUSCLES OF RESPIRATION
 Identify the three main functions of the thorax and primary function of respiration.
 List the bones and bony landmarks of the thorax, and demonstrate how to palpate them.
 Identify the four major joints of the thorax and describe their locations.
 Define and describe a rib separation and a rib dislocation.
 Identify and describe two types of rib motion.
 Identify the two primary muscles of respiration and the motion that they generate.
 Define intra-abdominal pressure (IAP) and describe its role in respiration.
 Identify the origins, insertions, and actions of the primary respiratory muscles.
 Demonstrate the active movement and palpation of each primary respiratory muscle.
 Identify the trigger points and pain referral patterns of the primary respiratory muscles.
 Describe and demonstrate the postural patterns of inhalation and exhalation fixations,
paradoxical/upper chest breathing, and belly breathing.
 Define chronic obstructive pulmonary disease and name three types.
 Define hyperventilation. Describe its symptoms and what to do when it occurs.
BONY LANDMARKS AND MUSCLES OF THE ANKLE AND FOOT
 Name the 28 bones in the ankle and foot and describe the shape and location of each
one.
 Name three functional parts of the foot and the bones in each part.
 List and demonstrate the palpation of seven bony landmarks of the ankle and foot.
 List the major ligaments of the ankle and foot and describe their locations and functions.
 List the three arches of the feet, identify their functions, and describe each one.
 Name and describe five major ligaments that support the vault of the arches.
 List the eight major joints of the foot and describe the structure and function of each one.
 Identify the origins, insertions, and actions of extrinsic muscles of the ankle and foot.
 Identify trigger points and pain referral patterns of extrinsic muscles of the ankle and
foot.
 Demonstrate the active movement and palpation of each extrinsic ankle and foot
muscle.
 Identify the origins, insertions, and actions of intrinsic muscles of the ankle and foot.
 Identify trigger points and pain referral patterns of intrinsic muscles of the ankle and foot.
 Demonstrate the active movement and palpation of each intrinsic muscle of the foot.
BONY LANDMARKS AND MUSCLES OF THE KNEE
 Name the three bones of the knee.
 List and demonstrate the palpation of 10 bony landmarks of the knee.
 Describe the menisci and bursae in the knee.
 Name and describe the two joints of the knee and seven supporting ligaments.
 Describe patellar movement and problems that occur with poor patellar tracking.
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Define the mechanical axis of the lower limb and the Q angle.
Describe the range of motion and joint mechanics of the tibiofemoral joint.
Name types of misalignments in the knee and describe the structural problems they
cause.
 Define and contrast axial rotation and terminal rotation of the knee.
 Demonstrate the palpation of the menisci and prepatellar bursa of the knee.
 Identify the origins, insertions, and actions of the knee flexors and extensors.
 Identify the trigger points and pain referral patterns of the knee flexors and extensors.
 Demonstrate the active movement and palpation of the knee flexors and extensors.
BONY LANDMARKS AND MUSCLES OF THE HIP AND PELVIS
 Name the four bones of the hips and pelvis.
 List and demonstrate the palpation of 14 bony landmarks of the hips and pelvis.
 Describe the coxofemoral joint, its range of motion, and its supporting ligaments.
 Describe the two femoral inclinations and how the shape of the femur creates each one.
 Describe six ways the hip can move at the pelvis and six ways the pelvis can move on
the femur.
 Name three pelvic joints, their functions and classifications, and their ranges of motion.
 Name and discuss four common hip problems.
 Define the lumbar pelvic rhythm and describe efficient and inefficient rhythms.
 Identify the origins, insertions, and actions of the muscles of the hips and pelvis.
 Identify the trigger points and pain referral patterns of the muscles of the hips and pelvis.
 Demonstrate the active movement and palpation of each muscle of the hips a nd pelvis.
 Identify three perineal muscles and describe their general locations and functions.
 Discuss the postural patterns that occur with chronically tight hamstrings or quadriceps.
BONY LANDMARKS AND MUSCLES OF THE SPINE
 List the three parts of the spine and the number of vertebrae in each part.
 Define and contrast kyphotic and lordotic curves and identify their locations in the spine.
 Name and describe the typical features of a vertebra.
 Demonstrate palpation of the spinal curves, spinous processes, and the lamina groove.
 Name and describe the two types of spinal joints and their supporting ligaments.
 Identify the normal range of motion in each part of the spine.
 Identify the origins, insertions, and actions of the three layers of posterior spinal
muscles.
 Demonstrate the active movement and palpation of each posterior spinal muscle.
 Identify the trigger points and pain referral patterns of the posterior spinal muscles.
 Identify the origins, insertions, and actions of the abdominal muscles.
 Demonstrate the active movement and palpation of each abdominal muscle.
 Identify the trigger points and pain referral patterns of the abdominal muscles.
BONY LANDMARKS AND MUSCLES OF THE HEAD AND NECK
 List eight cranial bones and 14 facial bones and describe the location of each one.
 Name and describe three cartilaginous structures of the head and neck.
 Describe the structure and function of the hyoid bone.
 Demonstrate palpation of cranial and facial bones and miscellaneous structures of the
neck.
 List four cranial sutures, describe their locations, and demonstrate palpation of each
one.
 Describe the structure of the temporomandibular joint (TMJ) and its range of motion.
 Describe the atlanto-axial and atlanto-occipital joints and their range of motion.
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Identify the origins, insertions, and actions of the muscles of the head and neck.
Demonstrate the active movement and palpation of each muscle of the head and neck.
Identify the trigger points and pain referral patterns of the muscles of the head and neck.
Discuss the role of the facial muscles in emotional expression and describe each one
BONY LANDMARKS AND MUSCLES OF THE SHOULDER GIRDLE
 List and describe the bony landmarks on the four bones making up the shoulder girdle.
 Demonstrate the palpation of the bony landmarks of the shoulder girdle.
 List four joints in the shoulder girdle and their classifications and range of motion.
 Name the major ligaments of the shoulder girdle and the location and function of each
one.
 Describe and contrast two injuries: a shoulder dislocation and a shoulder separation.
 Describe the structure and function of the coracoacromial arch.
 Describe the neutral position of the shoulder girdle and the criteria for scapula neutral.
 Define scaption and describe how it relates to efficient arm movement.
 Define and describe the scapulohumeral rhythm.
 Identify the origins, insertions, and actions of the muscles of the scapula and shoulder.
 Identify trigger point locations and pain referral patterns for scapula and shoulder
muscles.
 Demonstrate the active movement and palpation of each scapula and shoulder muscles
BONY LANDMARKS AND MUSCLES OF THE ARM AND HAND
 Name and describe the three bones in the arm and the eight carpals, five metacarpals,
and 14 phalanges of the wrist and hand.
 Demonstrate the palpation of bony landmarks and primary movements of the arm and
hand.
 Name the origins, insertions, and actions of the major ligaments of the elbow, wrist, and
hand.
 List the four joints of the elbow and describe the structure and function of each one.
 List the seven types of joints in the wrist and hand and describe the structure and
function of each one.
 Define supination and pronation and name the muscles that generate each action.
 Demonstrate the four passive movement ranges for the wrist.
 Describe the three arches and two general types of grips of the hand.
 Define the carpal tunnel and list the structures passing through it.
 Identify the origins, insertions, and actions of the muscles acting on the elbow and their
trigger points.
 Demonstrate the palpation of and resisted movement for each one.
 Identify the origins, insertions, and actions of the muscles acting on the wrist and hand
and their trigger points.
 Demonstrate the active movement of and palpation of each one.
Note: This program can be completed in 6 months. However, students will have online access to
this program for a 24-month period.
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MICROSOFT OFFICE Module




















Use an integrated software package, specifically the applications included in the Microsoft Office
suite
Demonstrate marketable skills for enhanced employment opportunities
Describe proper computer techniques for designing and producing various types of documents
Demonstrate the common commands & techniques used in Windows desktop
List the meaning of basic PC acronyms like MHz, MB, KB, HD and RAM
Use WordPad and MSWord to create various types of documents
Create headings and titles with Word Art
Create and format spreadsheets, including the use of mathematical formulas
Demonstrate a working knowledge of computer database functions, including putting, processing,
querying and outputting data
Define computer terminology in definition matching quizzes
Use the Windows Paint program to alter graphics
Use a presentation application to create a presentation with both text and graphics
Copy data from one MS Office application to another application in the suite
Use e-mail and the Internet to send Word and Excel file attachments
Demonstrate how to use the Windows Taskbar and Windows Tooltips
Explain how copyright laws pertain to data and graphics posted on the Internet
Take the college computer competency test after course completion
Follow oral and written directions and complete assignments when working under time limitations

Note: Although the Microsoft Office Module is not required to successfully complete this program,
students interested in pursuing free Microsoft MOS certification may want to consider completing this
Microsoft Office Module at no additional cost.

System Requirements:
Windows Users:
 Windows 8, 7, XP or Vista
 56K modem or higher
 Soundcard & Speakers
 Firefox, Chrome or Microsoft Internet Explorer
Mac OS User:
 Mac OS X or higher (in classic mode)
 56K modem or higher
 Soundcard & Speakers
 Apple Safari
iPad Users:
 Due to Flash limitations, eLearning programs are NOT compatible with iPads
Screen Resolution:
 We recommend setting your screen resolution to 1024 x 768 pixels.
Browser Requirements:
 System will support the two latest releases of each browser. When using older versions of a
browser, users risk running into problems with the course software.
 Windows Users: Mozilla Firefox, Google Chrome, Microsoft Internet Explorer
 Mac OS Users: Safari, Google Chrome, Mozilla Firefox
Suggested Plug-ins:
 Flash Player
 Real Player
 Adobe Reader
 Java
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