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The Student’s Ultimate Resource Scope of the Student Handbook 

 
  

I. INTRODUCTION 



 

 

Mission Statement 

Core Values 

Organizational Health 

 
Humility 

Exceptional Service 

Flexibility   

Excellence 

 
Relationships  

Vision 

History 

II. ABOUT CSU 



 

Board of Trustees 

Gainful Employment Disclosure 

State Authorization and Licensure  
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NC-SARA 

Accreditation 

Registering a Complaint with 
External Agencies  

Registering a Complaint with Georgia 

Registering a Complaint with the U.S. Department 
of Veterans Affairs 

Higher Education Related 
Membership 
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CSU Service Pledge 

Administration &  
Academic Officers 
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Hours of Operation and  
Contact Information 

III. STUDENT COMMUNICATIONS 
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Tuition Rates 

Education Level Cost Per Credit Hour 

Student Fees 

Fee  Amount

Additional Fees 

Proctoring Fees  

Rush/Ancillary Fees 

 
Incomplete Course Fees

Automatic Credit Card  
Payment Plan  

IV. TUITION 

http://www.columbiasouthern.edu/Financial


 

 

 
 

 

Corporate Billing 

Military Educational Benefits 

 
 
 
 

Pay As You Learn 

Types of Federal Student Aid 
Available 

 
 
 

Enrollment Status Requirements 
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Tuition Refund Policy 

 

 

State of California, Student Tuition 
Recovery Fund (STRF) 

https://mycsu.columbiasouthern.edu/student/forms/courses/course-drop/
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LifePace Learning® 

Term 

Veterans Flexible Enrollment 

V. ONLINE LEARNING OPTIONS 



 

Associate Degree Request for 
Bachelor Students 

Changing Degree Programs 

Course Transfer Request  

 

 

 

 

 

 

 

Degree to Certificate  
Transfer Request 

Petition for Graduation 

VI. IN-PROGRAM STUDENT REQUESTS 

https://mycsu.columbiasouthern.edu/student/forms/degree/aas-diploma-req/
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https://mycsu.columbiasouthern.edu/student/forms/degree/program-change/
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Returning Students 

Requesting a Transcript 

Returning Graduates  
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The Crime Awareness and Campus 
Security Act of 1990 

 

  

VII. ANNUAL SECURITY REPORT 
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Drug & Alcohol Prevention Program 

 

 

 
Drug and Alcohol Policy 

A. State Laws and Sanctions 

 

 

 

 

B. Federal Laws and Sanctions  

VIII. DRUG & ALCOHOL PREVENTION 

http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm
http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm
http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm
http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm
http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm
http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm
http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm
http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm
http://uscode.house.gov/view.xhtml?path=/prelim@title21/chapter13&edition=prelim
http://uscode.house.gov/view.xhtml?path=/prelim@title21/chapter13&edition=prelim
http://www.justice.gov/dea/druginfo/ftp3.shtml


 

C. Local Ordinances  
Addiction Center 

Alabama Department of Public Health 

National Institute on Drug Abuse  

National Institute on Alcohol Abuse and Alcoholism  

Substance Abuse and Mental Health Services 
Administration (SAMHSA)

Alcoholics Anonymous 

Narcotics Anonymous  

Drug Convictions Policy 

 

http://interwork.sdsu.edu/echeckup/usa/alc/coll/columbiasouthern
http://interwork.sdsu.edu/echeckup/usa/alc/coll/columbiasouthern
http://www.drugabuse.gov/drugs-abuse
https://www.addictioncenter.com/
http://www.adph.org/
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https://www.drugabuse.gov/drugs-abuse/club-drugs
http://www.niaaa.nih.gov/
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http://findtreatment.samhsa.gov/
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http://www.na.org/
http://www.columbiasouthern.edu/Financial/Office-of-Financial-Aid/Policies-Procedures#drugs
http://www.columbiasouthern.edu/Financial/Office-of-Financial-Aid/Policies-Procedures#drugs


 

Family Educational Rights & 
Privacy Act (FERPA) 

 

 

 

 

 
 

 
 
 
 

 

 
 

 

 

 

 

IX. YOUR RIGHTS UNDER FERPA 

https://www.columbiasouthern.edu/downloads/pdf/form/revoke-release
https://www.columbiasouthern.edu/downloads/pdf/form/revoke-release
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https://www.columbiasouthern.edu/downloads/pdf/form/revoke-release.aspx


 

Equal Opportunity, Harassment, 
and Nondiscrimination Policy 

 

 

 

 

Sexual Violence Prevention 
Program 

 

X. TITLE IX 

mailto:chiefofstaff@columbiasouthern.edu
mailto:titleix@columbiasouthern.edu
https://www.columbiasouthern.edu/consumer-information/title-ix
https://www.columbiasouthern.edu/consumer-information/title-ix
http://www.columbiasouthern.edu/downloads/pdf/licensure/titleix.aspx


 

Academic Course Load Policy 

 

 
 
 

 

 
 
 

Academic Integrity Policy  

 

XI. ACADEMIC POLICIES 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

http://www.columbiasouthern.edu/downloads/pdf/success/citation-guide
https://mycsu.columbiasouthern.edu/student/learningresources/
https://mycsu.columbiasouthern.edu/student/learningresources/


 

Academic Program  
Improvement Policy 

Academic Records Privacy Policy 

mailto:studentappeals@columbiasouthern.edu


 

Accommodation for Disabilities 

Assignment Make-Up Policy 

Attendance Policy 

Complaint and Grievance Policy 

 

https://www.columbiasouthern.edu/tuition-financing/student-fees
mailto:Registrar@columbiasouthern.edu
https://www.columbiasouthern.edu/downloads/pdf/success/ods-handbook.aspx
https://www.columbiasouthern.edu/downloads/pdf/success/ods-handbook.aspx
mailto:disabilityservices@columbiasouthern.edu


 

 

Level I  

Level II 

Level III 

 

 

 

Level IV 

 
Course Access Policy 

http://www.columbiasouthern.edu/consumer-information/title-ix
https://www.columbiasouthern.edu/downloads/pdf/form/complaint-form
mailto:studentresolution@columbiasouthern.edu
mailto:grievance@columbiasouthern.edu
mailto:grievance@columbiasouthern.edu
http://www.columbiasouthern.edu/about-csu/accreditation-licensure/registering-a-complaint


 

Course Completion Policy 
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https://mycsu.columbiasouthern.edu/student/forms/courses/proctor-approval/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:students@columbiasouthern.edu
https://mycsu.columbiasouthern.edu/student/resources/faq/tech-support/


 

 

 

 

 

 

 

 

 
 
 
 

 

 

 

 
 

 

 

 

Grading Policies 

Grading Points per credit hour

mailto:students@columbiasouthern.edu
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Graduation Requirements Policy 

Inactive Status 

Incomplete Course Policy 
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https://mycsu.columbiasouthern.edu/student/forms/courses/incomplete-course/term/normal/


 

 

 

 

 

 

Incomplete for Special 
Circumstances Policy 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

Institutional Academic  
Progress Policy 
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Iowa Military Deployment Policy 

Leave of Absence Policy 

 

 

 



 

Official Course Drop/ 
Withdrawal Policy 

Satisfactory Academic Progress 
Policy (SAP) For Title IV Students  

 
 

 
Undergraduate Students 
Standard 1: Grade Point Average (Qualitative 
Measure) 

Standard 2: Pace of Completion (Quantitative 
Measure)  

Standard 3: Maximum Timeframe 

Graduate Students 

Standard 2: Pace of Completion (Quantitative 
Measure)  



 

Standard 3: Maximum Timeframe 

SAP Policy Notification  

Course Drop  

Official Course Withdrawal 

Unofficial Course Withdrawal 

Transfer Credits  

 
 

Repeated Courses  

Incomplete Grades  

Change of Program 

SAP Evaluation and Warning  

Financial Aid Suspension Appeal  



 

Maximum Time Frame Appeal 

Submission of Appeal  

SAP Financial Aid Probation 

 
 

Reinstatement of Financial Aid  

Student Appeals Policy 

 

 

 

 

Level I. Appeal 
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Level II. Appeal 
 

 

 
Level III. Appeal 

 

 

 

Student Code of Conduct Policy 
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Student Identity Verification Policy 

A. Government-Issued Photo Identification 

 
B. Secure, Individual Login and Passcode 

C. Proctored Examinations 

D. Administrative or Academic Practices 

https://www.columbiasouthern.edu/admissions/requirements


 

 

Student Rights and  
Responsibilities Policy 

 

 
 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Technology Policies 
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Textbook and Course Material 
Policy 

Book Grant 

 

 

Loan-a-Book 

 

 

https://www.columbiasouthern.edu/downloads/pdf/form/csu-textbook-return.pdf


 

Unofficial Withdrawal Policy 

 

 

 

 

Withdrawal for Special 
Circumstances Policy 

 
 

 
Withdrawal for Special Circumstances Policy  
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DBA Academic Course Load Policy 

DBA Admission Requirements 
Policy 

DBA Candidacy Status Policy 

DBA Continuous Enrollment Policy 

DBA Graduation  
Requirements Policy 

XII. DBA ACADEMIC POLICIES 

https://www.columbiasouthern.edu/admissions/requirements
https://www.columbiasouthern.edu/admissions/requirements
https://mycsu.columbiasouthern.edu/student/forms/degree/graduation-audit-req/
https://mycsu.columbiasouthern.edu/student/forms/degree/graduation-audit-req/


 

DBA Institutional Academic  
Progress Policy 

 
 
 

DBA Leave of Absence Policy 
DBA Time Limits 

https://mycsu.columbiasouthern.edu/student/forms/courses/loa/


 

Division of Student Affairs 

 
 
 
 
 
 
 

 

 
 
 

 

 

XIII. STUDENT RESOURCES 
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Writing Center Guidelines 

Office of Disability Services 

Temporary Health Situations 
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mailto:specialcircumstances@columbiasouthern.edu


 

Bookstore Operations 

Career Services 
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CSU Online Library 

Helpdesk Technical Support 
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Military Support Group  

Office of Financial Aid 
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Additional Resources 

 
 
 
 

 
 

 

Commencement Ceremony 
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http://www.columbiasouthern.edu/military/overview/military-support-services
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https://www.columbiasouthern.edu/online-degree/full-course-listing
https://www.columbiasouthern.edu/online-degree/full-course-listing
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XIV. DEGREE CONFERRAL SCHEDULE  
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