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Nondiscrimination Policy
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Policy Disclaimer
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January 1, 2016

Dear Student,

Thank you for your interest in the online programs available at Columbia Southern University. One of the nation’s
first completely online universities, CSU offers a unique educational experience designed to fit around your
schedule. Choose from associate, bachelor, master, and certificate programs that support your educational and
career goals.

We are dedicated to helping our students achieve their goals. Students choose CSU for the following reasons.

Convenience— All of CSU'’s degree programs are offered completely online, giving you the flexibility to fit your
education around career and family commitments.

Exceptional Service— Beginning with your initial contact, you'll find that our personalized service is second to
none. Building long-term relationships and providing student-centered services is an important part of our core
values. Faculty and staff are readily available to assist you. From the application process, to classwork, and all the
way through to graduation, we are with you every step of the way.

Flexible Learning— Take your classroom with you wherever you go. At CSU, there are no scheduled online
sessions or on-site exams. Residency is not a requirement and coursework can be completed at times that are
most convenient for you. Choose between two online learning models, Term or LifePace Learning.

Textbooks Provided— For your convenience, textbooks are provided at no cost through the CSU Book Grant.
Complimentary Success Center Services— The CSU Writing and Math Center provides services to students that
will aid in your success throughout your academic career. Services are provided at no cost and are available from 8

a.m. to 5 p.m. Monday through Thursday and 8 a.m. to 3 p.m. on Friday CST.

Value— Our tuition is competitively priced to make achieving a quality education affordable and realistic. Federal
Student Aid (FSA), TA and VA benéefits are also available for eligible participants.

We welcome any questions you may have and look forward to assisting you with the admission process.
Applications and enrollments are accepted throughout the calendar year. You may access the CSU application for
admission by visiting www.columbiasouthern.edu.

Sincerely,

Robert Mayes, President
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GENERAL INFORMATION

l. General Information

ABOUT CSU

Mission Statement

Columbia Southern University provides diverse learning
experiences and affordable, flexible distance education
programs at the certificate, undergraduate, and graduate
levels to a global student body, delivered by qualified,
student-centered faculty committed to teaching and
student learning. The University is dedicated to providing
exceptional academic and student support services.

Core Values
As we change lives for the better, we live by these values:

Organizational Health

We foster a family culture that provides a stable
and enjoyable work environment of care and
respect with open and clear communication.

Humility

We model a leadership style that is modest, humble,
operationally oriented, and hands-on. No job is beneath us,
and we work as a close team to accomplish our mission.

Exceptional Service

We focus on providing exceptional service through
student-centered support services that are
personal, responsive, and geared toward assisting
students in achieving their educational goals.

Flexibility
We embrace change, work hard, and relentlessly
strive to continuously improve.

Excellence
We are a first-class organization that places a high value
on quality, accreditation, and doing what is right.

Relationships
We focus on building long-term relationships

with industries, governmental agencies, students,
alumni, and members of the community.
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Vision

The Vision of Columbia Southern University is
to change and improve lives through higher

education by enabling students to maximize
their professional and personal potential.

History

Columbia Southern University has always maintained

a student-first philosophy by providing educational
opportunities through distance learning to non-traditional
students. This vision originated from the founder of
Columbia Southern University, Robert Mayes, Sr. He
established a family-oriented culture of caring and respect
among staff and faculty that is maintained to this day.

His experience in developing and presenting
training programs in environmental compliance
and occupational safety for small businesses led to
the establishment of two certificate programs in
the field, and later, the founding of CSU in 1993.

To fill the void of formal online degree programs for safety
and environmental managers, two bachelor's degree
programs were developed in the areas of occupational
safety and health and environmental management.

In 1996, online programs beyond the safety and
environmental career fields were developed and
included business administration, computer science,
criminal justice administration and health administration.
Achieving accreditation had been a goal for CSU since
its inception and that goal became a reality on January
15, 2001, when the Distance Education and Training
Council granted national accreditation to CSU.

In 2002, several approvals and affiliation agreements
with state schools were achieved along with receiving
Defense Activity for Non-Traditional Education
Support (DANTES) and Veterans Affairs approval.

In 2003, CSU expanded its international offerings
by being one of the first U.S. universities to offer a
hybrid (online and classroom) degree program in
Vietnam. The opportunity to earn an MBA degree
was offered in Hanoi and Ho Chi Minh City.



Between 2002 and 2004, CSU expanded its degree
offerings to include associate degrees and six new
majors and launched the learning partnership program.
This program would allow businesses, municipalities,
organizations and corporations to partner with CSU and
receive benefits such as tuition discounts, application
fee waivers, and later scholarship opportunities, for
employees/members and their spouses and children.

As growth continued, CSU moved into a new facility
in 2005 on Canal Road in Orange Beach, Alabama.
However, this news was soon overshadowed by great
sadness to CSU as Robert Mayes, Sr., passed away
after a lengthy illness on September 26, 2005. He was
succeeded as president by his son Robert Mayes, Jr.

In 2006, CSU continued to grow as CSU’s student body
reached 6,700 active students. Soon, additional staff members
were brought in, and CSU'’s one-year old facility began to
rapidly approach capacity. In addition, CSU was reaccredited
by the Distance Education and Training Council with very
high praise from the accreditation team. CSU was also
honored by being selected among the first group of colleges
and universities to be accepted into the Air Force Academic
Institution Portal and into the U.S. Army’s Centralized Tuition
Assistance Management (CTAM) program, GoArmyEd.

In 2008, CSU received approval by the U.S. Department
of Education to offer Federal Student Aid. In the same
year, CSU broke ground on a new 67,000-square-

foot building which would open in 2009.

On January 8, 2010, Waldorf College, a private undergraduate
liberal arts college in lowa, was purchased and became
CSU’s sister college. CSU’s active student count at the end
of 2010 was 25,291. In 2011, CSU’s program in Vietnam
became the first distance learning program to be accredited
by the Vietnam Ministry of Education and Training.

In 2012, the corporate structure of the organization
was changed so that a parent company, Columbia
Southern Education Group, would own Columbia
Southern University and Waldorf College.

Today, CSU continues to focus on building long-term
relationships while providing an exceptional student
experience, affordable tuition, and a flexible learning format
to more than 29,000 students. CSU boasts a faculty and
staff of 1,000 who diligently focus on continually improving
CSU’s academic programs, services, and operations while
maintaining an exceptional standard of customer service.

ACCREDITATION

Columbia Southern University is an accredited member of
the Distance Education Accrediting Commission (DEAQ).
DEAC is recognized by the U.S. Department of Education
(USDE) as a nationally recognized accrediting agency,

and is a recognized member of the Council for Higher
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Education Accreditation (CHEA). CHEA is a nonprofit
organization serving as a national advocate for self-
regulation of academic quality through accreditation.

Distance Education Accrediting Commission (DEAC)
1101 17th Street NW, Suite 808

Washington, D.C. 20036

Phone: (202) 234-5100

Fax: (202) 332-1386

www.deac.org

info@deac.org

STATE AUTHORIZATION AND LICENSURE

Columbia Southern University is licensed by the State of
Alabama, Department of Postsecondary Education pursuant
to the Alabama Private School License Law, Code of Alabama,
Title 16-46-1 through 10. For additional information on state
authorization, please visit www.columbiasouthern.edu/
About-CSU/Accreditation-Licensure/State-Authorization.

HIGHER EDUCATION RELATED
MEMBERSHIP

CSU is an institutional member of the American Council

on Education (ACE), a major higher education coordinating
body that influences public policy through advocacy,
research, and program initiatives. ACE membership is open
to accredited degree-granting colleges and universities, and
higher education associations within the United States.

THE CRIME AWARENESS AND CAMPUS
SECURITY ACT OF 1990

The Jeanne Clery Disclosure Compliance Statement
The Jeanne Clery Disclosure of Campus Security Policy and
Campus Crime Statistics Act is the federal law, originally

known as the Campus Security Act, that requires colleges

and universities across the United States to disclose

information about crime on and around their campuses.

Columbia Southern University's Annual Campus Security Report
includes statistics for the previous three years concerning reported
crimes that occurred on-campus, in certain off-campus buildings,
property owned or controlled by CSU, and on public property
within, or immediately adjacent to and accessible from, the
campus. The report also includes institutional policies concerning
campus security, such as policies concerning sexual assault, and
other matters. A link to a copy of the report is included below.

The Annual Security Report can be viewed online at
http://www.columbiasouthern.edu/tuition-financing/federal-
student-aid/consumer-information/annual-security-report

STUDENT RECORDS

Student records, including financial and
academic records, are kept indefinitely.
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STUDENT HANDBOOK

The Student Handbook is the official document on policies,
procedures, and resources of Columbia Southern University.

The handbook serves as the student’s personal guide
book, assisting them in answering questions related to
policies and procedures that are both academic and
administrative in nature, support services available

for student success, academic guidance, and the
responsibilities, expectations, and rights of students.

The handbook can be found at www.columbiasouthern.
edu/downloads/pdf/handbook/csustudenthandbook.

GAINFUL EMPLOYMENT DISCLOSURE

Columbia Southern University (CSU) self-discloses information
pursuant to Gainful Employment Regulations as required

by the U.S. Department of Education. CSU is forthright in
publishing gainful employment information so students

have the information necessary to make informed, rational
educational decisions. For information concerning median
loan debt, cost of attendance, occupational information,

or retention and graduation rates, please visit www.
columbiasouthern.edu/Consumer-Information.

REGISTERING A COMPLAINT WITH CSU

Columbia Southern University (CSU) is committed to
providing high quality educational and related services for
students. From time to time students may have questions
concerning administrative policies or operations. CSU
encourages students to notify the institution when there

is cause for concern in academic and non-academic
matters. For information on registering a complaint with
Columbia Southern University, visit www.columbiasouthern.
edu/admissions/support-services/student-resolution.

REGISTERING A COMPLAINT WITH
EXTERNAL AGENCIES

Students who wish to file a complaint with an agency, may
review full contact and website information located on

the CSU Website, www.columbiasouthern.edu/about-csu/
accreditation-licensure/registering-a-complaint. Additionally,
students should not contact these agencies unless they
have proceeded through the institution’s process for filing

a complaint and no resolution has been achieved.

Registering a Complaint with the
Accrediting Agency

Students may file a complaint with the Distance
Education Accrediting Commission (DEAC) by
using the Online Complaint Form or submitting a
written complaint to the following address:
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Distance Education Accrediting Commission (DEAC)
1101 17th Street NW, Suite 808

Washington, D.C. 20036

Phone: (202) 234-5100

Fax: (202) 332-1386

www.deac.org

info@deac.org

http://www.deac.org/Student-Center/Complaint-Process.aspx

Complaint Contact Information for

State Agencies

In compliance with the U.S. Department of Education,
under the provisions of section 668.43 (b), Columbia
Southern University provides its enrolled or
prospective students with contact information for filing
complaints with the relevant state official or agency
that would handle a student’s complaint, regardless

of whether the state regulates the institution.

The state agencies correspond with the physical
location of students while enrolled in CSU’s degree
programs. The state agency would generally
correspond with the student’s state of residence.

For a complete list of States and US Territories, please visit
the CSU website at www.columbiasouthern.edu/about-csu/
accreditation-licensure/external-complaint-process.

Registering a Complaint with Georgia
Georgia Residents may register a complaint with the state
of Georgia by following the contact information below.

Georgia Nonpublic Postsecondary Education Commission
2082 East Exchange Place, Suite 220

Tucker, Georgia 30084

(770) 414-3300

Complaints can be submitted through the
following website: www.gnpec.org

Registering a Complaint with the U.S.
Department of Veterans Affairs

Students may file a complaint by following the VA
Complaint Policy, which states, “Any complaint against
the school should be routed through the VA Gl Bill
Feedback System by going to the following link: http://
www.benefitsva.gov/GIBILL/Feedback.asp. The VA will
then follow up through the appropriate channels to
investigate the complaint and resolve it satisfactorily.”

TITLE IX

Title IX of the Education Amendments of 1972 is a federal
law that prohibits sex discrimination in education. It reads:
“No person in the United States shall, on the basis of sex,

be excluded from participation in, be denied the benefits


http://www.columbiasouthern.edu/Consumer-Information
http://www.columbiasouthern.edu/Consumer-Information
http://www.columbiasouthern.edu/admissions/support-services/student-resolution
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http://www.gnpec.org
http://www.benefits.va.gov/GIBILL/Feedback.asp
http://www.benefits.va.gov/GIBILL/Feedback.asp

of, or be subjected to discrimination under any education
program or activity receiving Federal financial assistance.”

--Legal Citation: Title IX of the Education Amendments of 1972,
and its implementing regulation at 34 C.FR. Part 106 (Title IX)

Statement of Policy

It is the policy of Columbia Southern University to prohibit
discrimination on the basis of age, color, disability, gender,
national origin, race, religion, sex or veteran’s status in regard
to the administration of all programs, services and activities.

To ensure compliance with Title IX, the President of
the University has designated the Title IX Coordinator
as the primary contact responsible for developing,
adopting and/or assuring the dissemination of the
University’s nondiscrimination policy and for making
the policy available to the University community, to
include students, faculty, staff, and to the public.

Contact Information

Columbia Southern University students, faculty, and staff
with inquiries concerning the application of Title IX to
the University's programs and activities, or for inquiries
regarding allegations of discrimination or grievances
concerning Title IX are encouraged to contact:

Mona McPherson, B.S.

Title IX Coordinator

21982 University Lane

Orange Beach, AL 36561
877.729.0718
Mona.McPherson@csegroup.com

FAMILY EDUCATIONAL RIGHTS & PRIVACY

ACT (FERPA)

The Family Educational Rights and Privacy Act of 1974
(FERPA) affords a student certain rights with respect to
their educational records. Columbia Southern University
(CSU) acknowledges this law as university policy.

For complete FERPA information, visit the CSU website
http://www.columbiasouthern.edu/
Consumer-Information/FERPA.

GENERAL INFORMATION
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— HOURS OF OPERATION AND CONTACT INFORMATION

Address

Columbia Southern University
21982 University Lane (Shipping)
P.O. Box 3110 (Mailing)

Orange Beach, AL 36561

Main Telephone Numbers
800.977.8449
251.981.3771

Main Fax Number
251.981.3815

Business Hours (CST)

Main Office Hours
Monday—Thursday: 8AM to 5PM
Friday: 8AM to 3PM

Academic Advising and Student Support
Center, and Admissions Hours
Monday—Thursday: 8AM to 6PM
Friday: 8AM to 5PM

Bookstore, Business Affairs, Office of
Financial Aid, Office of the Registrar Hours
Monday—Friday: 8AM to 5PM

Technical Support Hours
Monday—Friday: 8AM to 8PM
Saturday: 10AM to 7PM
Sunday: Closed

Hours will be extended, to
include Sunday, on the three days
leading up to Term end dates.
Those hours are as follows:
Sunday: 10AM to 7PM

Monday: 8AM to 11PM

Tuesday: 8AM to 11PM

Contact Information

Academic Advising and

Student Support Center
students@columbiasouthern.edu
Phone: 877.323.4471

Fax: 251.224.0550

Accounting/Business Affairs
accounting@columbiasouthern.edu
Phone: 877.323.4472

Fax: 251.224.0570

Admissions
admissions@columbiasouthern.edu
Phone: 877.347.6050

Fax: 251.224.0540

Bookstore
http://bookstore.columbiasouthern.edu

bookstore@columbiasouthern.edu
Phone: 877.323.4474

Career Services
careerservices@columbiasouthern.edu
Phone: 877.297.6192

Main Office Hours

Continuing Education
ContinuingEd@columbiasouthern.edu
Phone: 800.313.1992

Main Office Hours

CSU Online Library
library@columbiasouthern.edu
Phone: 877.268.8046

Main Office Hours

Live Chat Services
http://libguides.columbiasouthern.edu
24 Hours Per Day/7 Days Per Week

Learning Partnerships
learningpartners@columbiasouthern.edu
Phone: 800.344.5021

Main Office Hours

Military Support Group
militarysupportgroup@
columbiasouthern.edu
Phone: 888.643.8541

Office of Disability Services
disabilityservices@columbiasouthern.edu
Phone: 888.785.3005

Main Office Hours

Office of Financial Aid
financialaid@columbiasouthern.edu
Phone: 877.316.8396

Fax: 251.224.0590

Office of the Registrar
registrar@columbiasouthern.edu
Phone: 877.316.0219

Fax: 251.224.0575

Student Affairs
VPSA@columbiasouthern.edu
Phone: 838.758.8614

Main Office Hours

Student and Alumni Engagement
CSU-SAE@columbiasouthern.edu
Main Office Hours

Success Center
teamsucceed@columbiasouthern.edu
Phone: 877.875.0533

Main Office Hours

Technical Support
techsupport@columbiasouthern.edu
877.399.1063

Resources
CSU Website
http://www.columbiasouthern.edu

Blackboard Website
http://online.columbiasouthern.edu

Student Portal
http://mycsu.columbiasouthern.edu

2016 Observed Holidays

University offices are closed annually in
observance of the following holidays:
New Year’s Day—January 1

Martin Luther King Jr. Day—January 18
Fat Tuesday (Mardi Gras)—February 9
Good Friday— March 25

Memorial Day—May 30

Independence Day—July 4

Labor Day— September 5

Veterans Day— November 11
Thanksgiving—November 23-25
Christmas—December 23-27

Academic Calendar

To view the current academic
calendar, please visit http://www.
columbiasouthern.edu/Online-
Degree/Academic-Calendar
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STUDENT RESOURCES

Il. Student Resources

Below is a brief summary of resources available to CSU
students. Students should consult the CSU Student
Handbook, website, and support departments for
detailed information on these and other resources.

MYCSU STUDENT PORTAL

The myCSU Student Portal is the gateway to the
University. Students have the option to:

+ Log in to Blackboard to access and submit coursework
+ View course grades
+ Submit course enrollments

- View degree-specific information such as a Comprehensive
Degree Report

« Verify course start and end dates

+ Access Learning Resources provided through the Success Center,
the Office of Disability Services, and the CSU Online Library

« Access Technical Support resources such as tutorials and
Frequently Asked Questions

- And much more

ACADEMIC ADVISING AND STUDENT
SUPPORT CENTER

The Academic Advising & Student Support Center at
Columbia Southern University engages, inspires, encourages,
and supports students through personal, purposeful
advising strategies and exceptional, responsive student-
centered services, always focused on student success.

The role of the Academic Advisor is to serve as the central
point of contact from the beginning to the end of a student’s
degree program. Academic Advisors will encourage
students to identify personal strengths and weaknesses

so that they can reach their full potential as a successful
college student by listening and empowering the student

to make the right choices about their education and future.

The role of the Student Support Specialist is to serve as
point of contact for general student inquiries. Specialists
are able to provide assistance with a wide range of

questions related to CSU policies, courses, graduation,
and much more. Student Support Specialists are available
to assist students via telephone, email, and chat.

Working with the Academic Advising & Student
Support Center will help keep students on
track to timely degree completion.

BOOKSTORE OPERATIONS

The Bookstore Operations include shipping textbooks
to students, processing incoming and outgoing mail
for the university, as well as managing the online
bookstore and physical store located in the CSU
administrative building in Orange Beach, AL.

BUSINESS AFFAIRS

The Business Affairs Department is responsible for handling
CSU student accounts and enrollment request processing.

CAREER SERVICES

Career Services assists students and alumni in job
search strategies, interview preparation, professional
correspondence review, networking techniques,
personal online branding guidance, and direct access
to employers across the globe via CareerQuest.

CONTINUING EDUCATION

The Continuing Education Department offers trainings,
workshops, conferences, and professional development
opportunities beyond a student’s degree program.
Courses are offered online and face-to-face across the
nation. For more information and a current list of available
courses, please visit www.ColumbiaSouthern.edu/CE.

CSU ONLINE LIBRARY

Located strictly online, the collection contains a variety of
electronic formats including books, journals, newspapers
and more. Access to online resources is available 24/7.
The CSU Library is staffed with a group of professional
librarians available to assist students with each step
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STUDENT RESOURCES

of their research journey from topic creation, keyword
selection, resource selection, refinement, understanding,
organizing, and so on. To better assist students in an
online environment there are multiple avenues for library
instruction: phone, email, live digital sessions, and chat.
CSU librarians provide research assistance during business
hours. Ask-a-Librarian chat service is provided 24/7. If
students are available to visit the CSU campus, a librarian
will be happy to conduct a face-to-face session.

HELPDESK TECHNICAL SUPPORT

Technical Support is available in the event difficulties
occur or general assistance is needed.

MILITARY SUPPORT GROUP

With over half of CSU students being military, it
is important to us that service members receive
the proper support and respect as they move
forward in completing their degree with CSU.

OFFICE OF DISABILITY SERVICES

It is the policy of CSU to provide reasonable
accommodation(s) for persons defined as disabled under
Section 504 of the Rehabilitation Act of 1973, the Americans
with Disabilities Act of 1990, and all other local and state
requirements dealing with students who have recognized
disabilities. For detailed information on Accommodations for
Disabilities, visit the website at http:/www.columbiasouthern.

edu/downloads/pdf/success/ods-handbook.aspx.

OFFICE OF FINANCIAL AID

The Office of Financial Aid is responsible for awarding
Federal Financial Aid to qualifying students.

OFFICE OF THE REGISTRAR

The Office of the Registrar is comprised of three divisions:
registrar support, evaluators, and degree auditors. They
handle processes such as application requests, evaluation
of traditional and non-traditional transfer credit, assessing
academic requirements and conferring degrees.

OFFICE OF STUDENT RESOLUTION
AND CONDUCT

The Office of Student Resolution and Conduct is available
to students who may need assistance in resolving issues
related to their educational experience at CSU in a

timely and effective manner. It is their goal to listen and
discuss questions, concerns, and complaints that may
impact a student’s experience and work collaboratively
across university departments to provide resolution.

The Office of Student Resolution and Conduct strives to
provide guidance in solving issues informally through
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directed facilitation. For students who remain dissatisfied,
mediation can be provided as well as advisement regarding
formal and administrative options of complaint resolution.

For more information on what services are available
through the Office of Student Resolution and Conduct,
please contact studentresolution@columbiasouthern.edu.

STUDENT AND ALUMNI ENGAGEMENT

This office engages alumni and students in mutually
beneficial relationships within a shared community that
results in lifelong connections to each other and their
Alma Mater, and the achievement of career related goals.

MATH & WRITING CENTERS

The Math and Writing Centers provide math and writing
support, promote academic success, and provide educational
resources for students. The services offered include citation
assistance, learning styles and study skills development,
readiness self-assessment, and individualized math and
writing sessions utilizing interactive technology.


http://www.columbiasouthern.edu/downloads/pdf/success/ods-handbook.aspx
http://www.columbiasouthern.edu/downloads/pdf/success/ods-handbook.aspx

I1l. Admissions

ADMISSION REQUIREMENTS POLICY

Columbia Southern University (CSU) establishes admission
criteria to ensure that students who enroll are capable of
successfully completing and benefiting from the educational
offerings. CSU admits students regardless of race, color,
national origin, disability, sex, or age to its programs. The
University administers its educational policies, scholarship
programs, and other programs while providing reasonable
accommodations for applicants and students with disabilities
to the extent required by applicable laws. Applicants under
the age of 18 are required to provide parental consent when
entering into signed agreements with the university.

Please refer to the CSU website for
additional details regarding Title IX.

Undergraduate Programs

Applicants for admission must possess a high school diploma
or its equivalent at the time of admission. To be considered
for unconditional admission to an undergraduate

program, applicants must submit the following:

- A complete application, which includes a valid phone number,
email, physical address, and Social Security Number (SSN), if
applicable.

- Meet all Admission Documentation Requirements.

Conditional admission allows applicants who have
self-certified graduation from an approved high school
program or the equivalent on the CSU application for
admission to enroll in a program for 12 semester hours
pending the receipt of required admission documents.

Homeschooled students must demonstrate successful
completion of homeschooling at the secondary level
as defined by state law in which the high school
credential is earned. A detailed guide for meeting
the CSU admission requirements is available in the
CSU Homeschooled Admission Guidelines.

International students must self-certify as to successful
completion of the equivalent of grade 12 in a U.S. secondary
school and provide evidence of successful completion of

ADMISSIONS

a program considered to be equivalent to an accredited
high school diploma or GED certificate. In addition,
applicants whose native language is not English must
demonstrate English language proficiency. A detailed
guide for meeting the CSU admission requirements is
available in the CSU International Admission Guidelines.

Master’s Programs
Applicants for admission must:

- Possess an accredited baccalaureate degree from a post-
secondary institution recognized by the U.S. Department of
Education or equivalent

« Meet all Admission Documentation Requirements

Professional Doctoral Program
Applicants for admission must:

- Possess an accredited baccalaureate degree and a master’s of
business administration, or a business related master’s degree
from a post-secondary institution recognized by the U.S.
Department of Education or equivalent

- Have two years of business related professional experience post
baccalaureate

« Meet all Admission Documentation Requirements

OTHER GENERAL REQUIREMENTS
Student Identify Verification

CSU must establish the identity of the student who registers
in distance education programs to assure it is the same
student who participates in and completes courses and
receives academic credit. Applicants are required to submit a
color image of a valid government-issued photo ID, such as a
state driver’s license, state identification card, or U.S. passport
during the admission process. CSU reserves the right to
require additional sources of identity verification, such as:

+ SSN card
- Color valid, unexpired U.S. Passport
- Utility bill less than 90 days old
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« W-2 tax form

« Voter registration card

- Current lease or rental agreement
- Vehicle registration

+ Current Homeowner's insurance policy with name and address

International applicants are required to submit a color
image of a valid international government —issued
driver’s license, national/state/province identity card
(including European ID card), or a valid international
travel passport. Additional identity verification sources
may be required, such as but not limited to:

- Permanent Resident card

+ Immigration and Naturalization Service Employment
Authorization Card (I-766) (for those working in the U.S)

«+ Border Crossing card

LifePace Learning Conditional Admission
These programs are designed for adult students with
commitments, obligations, and schedules that require
additional flexibility beyond that offered in standard cohort
online programs with weekly deadlines. Because of the
additional flexibility, these programs are not eligible for
FSA, and students must be disciplined and committed

to a rigorous study schedule to ensure successful course
completion with the ten weeks allotted. All students
enrolling in these programs for the first time at CSU are
admitted conditionally and in a provisional academic
status for twelve (12) semester hours to demonstrate
successful academic progress. Upon continuation in the
program beyond 12 semester hours, the student may

be admitted unconditionally into the declared academic
degree program if all other admission requirements

are met. Students enrolled in the doctoral program

are not eligible for this online enrollment option.

Denial/Conditional Admission

Decision and Appeal

CSU reserves the right to deny admission to applicants

who do not meet admission requirements. Applicants

may be admitted conditionally and in a probationary

status in order to demonstrate their ability to successfully
complete college level course work. Factors considered in
admission decisions may include, but are not limited to, past
academic performance or excessive course withdrawals.
Applicants who wish to appeal the admission decision have
the right to do so by providing additional information to
support the earned high school diploma or equivalency or
supporting documentation which demonstrates extenuating
circumstances during the period of substandard performance
to registrar@columbiasouthern.edu.

Admission Decision Appeal Form

TECHNICAL REQUIREMENTS

Curriculum at CSU is delivered completely online using the
Blackboard learning management system. CSU students
must have access to the Internet and an appropriate
individual (non-shared) e-mail account in order to
complete a program of study at CSU. If personal Internet
service is unavailable, you are encouraged to contact local
libraries, schools or a public business to locate access

to the Internet. The course syllabus, study guide, and
examinations are all provided within the online course.

Computer Requirements

- Operating System: Windows XP or later; Mac OSX10.6
or later (for a list of OS/browser compatibility, visit help.
blackboard.com)

- Internet Connection: Minimum Download Speeds of
128Kbs, Minimum Upload Speed of 128Kbps

- Software: Students must have software capable of
creating, editing, and saving Microsoft Office document
files (doc, .docx), Microsoft Excel spreadsheet files (xls,
Xlsx), and Microsoft PowerPoint presentation files (.ppt,
.pptx). Students may access a 60-day trial version and/or
purchase the required Microsoft software at http.//technet.
microsoft.com/en-us/evalcenter/jj192782.aspx.

NOTE: The Microsoft trial version can only be downloaded
one time.

- Plug-ins: Java, Acrobat Reader, Quick Time, Flash Player

- Internet Browser: A list of certified and compatible
browsers can be found at the following site: help.
blackboard.com

ADMISSION STATUS

Students may enroll at CSU under one of the following:

- Temporary: Application submitted but has not been
approved and evaluated for transfer credit. Not eligible for
students utilizing Financial Aid or Veterans Benefits.

- Conditional: Six semester-hours have not yet been
successfully completed. All official documents have not
yet been received. Student is required to meet qualitative/
quantitative measures during first 12 semester hours
approved by Academic Advisor.

Note that any one or more of the above will place the student at
“Conditional” Admissions Status until all requirements are met.

- Unconditional: Application approved, transfer credit
evaluated, and all required official transcripts on file and
academic requirements of Conditional status have been
fulfilled.

Temporary Status Enrollment

Students who wish to begin enrolling in courses
immediately after submitting their application may do
so under “Temporary” Admissions Status unless they are
planning to utilize Federal Student Aid or Veterans

14 COLUMBIA SOUTHERN UNIVERSITY | UNIVERSITY CATALOG


mailto:registrar%40columbiasouthern.edu?subject=
http://www.columbiasouthern.edu/downloads/pdf/form/admission-denial-appeal.pdf
help.blackboard.com
help.blackboard.com
http://technet.microsoft.com/en-us/evalcenter/jj192782.aspx
http://technet.microsoft.com/en-us/evalcenter/jj192782.aspx
help.blackboard.com
help.blackboard.com

Benefits. While “Temporary,” students may complete up to

12 undergraduate semester hours or 7 graduate semester
hours. All transcripts are subject to review, courses previously
completed must meet quantitative and qualitative factors.

If the evaluation has been completed using copies of
transcripts, “Conditional” status will be granted. Once

all official transcripts are received, quantitative and
qualitative factors have been met and six semester hours
approved by the academic advisor have been successfully
completed, the status will be changed to “Unconditional”

When enrolling in courses while on “Temporary” status, the
student is responsible to select courses that he/she will not
transfer to CSU and that will fulfill the requirements of his/
her selected program of study. Information on CSU program
course requirements can be found on the CSU Website. For
assistance on course selection, students may contact the CSU
Admissions Department at 800-977-8449 or
admissions@columbiasouthern.edu.

Before enrolling under “Temporary” status, the student
should make certain he/she meets the CSU Admissions
Requirements of a High School transcript or GED for
Undergraduate Programs and an accredited Bachelor
Degree for Graduate Programs. CSU only accepts transfer
credit from institutions accredited by agencies that are
recognized by the United States Secretary of Education and/
or the Council for Higher Education Accreditation (CHEA)

or, for non-U.S. institutions, an accepted foreign equivalent
that is listed in the International Handbook of Universities.

A CSU transcript cannot be issued while a student is on
“Temporary” status. A CSU transcript may be issued for
students on “Conditional” status but will not list transfer
credit. A CSU transcript may be issued for students on
“Unconditional” status listing all institutional credit.

ADMISSION PROCESS

Students who wish to use Federal Financial Aid should
follow the admissions process as listed on the Office
of Financial Aid section of the CSU website.

Step 1: Complete the application for admission by visiting
http://www.columbiasouthern.edu/Apply-Now.

Please submit your academic transcripts along with your
application. Military transcripts and professional licenses
and certificates should also be included if applicable.
You may fax corresponding documentation to (251)
224-0575. Please indicate on your application if you are
eligible for tuition assistance through Military TA, DANTES
or VA. You can also take advantage of our Transcript
Request Service located on the CSU website at http://
www.columbiasouthern.edu/Admissions/Transfer-Credit/
Transfer-Credit-to-CSU.

Step 2: CSU will conduct a comprehensive evaluation of your
application and provide you with a detailed evaluation
report.

ADMISSIONS

This report will outline courses you need to complete,
transfer credit accepted, and complete instructions

on enrolling in your selected program of study. You

can request priority evaluation service for a $25 fee to
guarantee that your completed application packet be
evaluated within 48 hours. Otherwise, applications may
take between seven to ten days to evaluate based on the
volume of applications received by CSU at that time. Please
note that documents submitted for evaluation following
the initial evaluation and prior to enrolling will be subject
to an additional evaluation fee of $25.

Step 3: Contact the admissions department or visit our
website to enroll.

Our open enrollment allows you to begin your program
at any time. The CSU Admissions Department will walk
you through the process of enrolling and registering for
your first course. Even if we are still missing copies of the
transcripts we need to complete your evaluation, you can
enroll immediately under Temporary Admissions Status.
As a temporary student, you may complete up to 12
undergraduate semester hours or 7 graduate semester
hours. Once all official transcripts are received and
evaluated, an Application Evaluation Report will be issued
and your s